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PAUL QUINN COLLEGE SELECTS IWATSU VOICE NETWORKS’
ENTERPRISE SUITE

Powerful Suite of Applications Supports University’s
Planning

DALLAS, TX — January 16, 2009 —Iwatsu Voice Networks (www.iwatsu.com), a leading
provider of hosted communications solutions, announced Paul Quinn College (www.pqc.edu) has
selected Iwatsu’s Enterprise Suite to enhance the university’s telecommunications platform.

Paul Quinn College recently sought to revamp their campus communications network with
upgrades such as Unified Communications (UC) and message broadcasting capabilities. When
the campus network needed to be replaced, administrators used the opportunity to investigate an
upgrade to their previous capabilities. A small private school dependent on federal grants, Paul
Quinn College was forced to be especially thorough before investing in new technology. The
school opted for Iwatsu Voice Networks Enterprise Suite over more well known manufacturers
after investigating a number of proposals.

“They chose Iwatsu because the Enterprise Suite has much higher reliability ratings,” said
installing dealer Justin Wirpel of Acxential Business Solutions, “and because feature wise, the
Iwatsu system ran circles around all the other proposed systems.”

Paul Quinn College plans on installing 150 new Voice over IP (VolIP) telephones in classrooms
and administrative offices. They are utilizing a new UC platform to route incoming calls more
effectively - even to teacher’s cell phones if allowed. By using the advanced UC to direct
incoming callers to desired extensions the university will eliminate excess drain on resources.

The UC platform is also being used to broadcast messages, such as inclement weather or campus
announcements, to the student body via their cell phone.

In order to ensure the new system is being utilized to its full potential, Paul Quinn College has
also installed AccuCall-Web Advanced, a call reporting application. This call accounting
application provides the ability to monitor and track day-to-day business performance, and
reveals any costly errors or historical network issues. Generated reports can also be used to
pinpoint the location of any misuse or abuse of the system’s resources.

About Paul Quinn College
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Paul Quinn College was founded in 1872, is a private college located in Dallas, Texas with
approximately 1,000 students. Affiliated with the African Methodist Episcopal Church (AME)
church, the mission of the College is to provide a quality, faith based education that addresses the
academic, social, and Christian development of students and prepares them to be servant leaders
and agents of change in their communities.

About Iwatsu Voice Networks

Iwatsu Voice Networks (IVN) provides leading edge business communications solutions to small
and medium sized business (SMB), the educational market and many other market segments.
The Enterprise platform provides cost effective unified communications, speech recognition, call
reporting, in-building wireless, campus networking and text-to-speech applications that are
typically used by Fortune 1000 companies. IVN is a subsidiary company of Tokyo-based Iwatsu
Electric, a 70-year industry leader and pioneer of many firsts in the telecommunications industry,
doing business in North America through over 250 authorized business partners.
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